PART VIII
GRADING AND GRADE APPEALS

Overview
Evaluating student performance in a course is a central part of an instructor’s responsibility. Fair, consistent, and clear grading standards and practices are important to students. The syllabus is the place where you should make your performance expectations and grading standards clear. Be aware that students will also be watching and comparing how consistent and fair you are in your actual practice. 

Grading Policies

Each course at the university is approved for one of the three following grading options:

Courses graded exclusively Credit-No Credit.

Courses graded by the letter with the student option to receive Credit-No Credit.

Courses graded exclusively by letter grade.

The campus does not use the plus-minus grading option: 

Academic Grades: Letter

A - Excellent. Performance of the student has demonstrated the highest level of competence, showing sustained superiority in meeting all stated course objectives and responsibilities and exhibiting a very high degree of intellectual initiative. (4 grade points per unit.) 
B - Very Good. (1) Performance of the student has demonstrated a high level of competence, showing sustained superiority in meeting all stated course objectives and responsibilities and exhibiting a high degree of intellectual initiative. (3 grade points per unit.) 
C - Satisfactory. (2) Performance of the student has demonstrated a satisfactory level of competence, showing an adequate level of understanding of course objectives, responsibilities, and comprehension of course intent. (2 grade points per unit.) 
D - Unsatisfactory. (2,3) Performance of the student has been unsatisfactory, showing inadequacy in meeting basic course objectives, responsibilities, and comprehension of course content. (1 grade point per unit.) 
F - Failure. Fails to meet course objectives. Work at this level does not meet requirements for credit toward a degree. (0 grade points per unit.) 
WU - Failure Withdrawal Unauthorized. (4) The symbol WU indicates that an enrolled student did not complete course requirements and did not properly withdraw from the course. It is assigned when, in the opinion of the instructor, completed assignments or course activities, or both were insufficient to make normal evaluation of academic performance possible. (0 grade points per unit.) 
Academic Grades: Credit-No Credit

CR - Credit for units allowed, work of A, B, or C quality in undergraduate courses and A or B quality in 200-level courses. (0 grade points per unit; units allowed for the degree.) 
NC - No credit for units registered for, work of D or F quality in undergraduate courses and C, D, or F quality in 200-level courses. Replaces I grade in courses where CR/NC grading is used if required work is not completed within required time. (0 grade points per unit; no units allowed.) 
Administrative Symbols

W - Withdrawal after the fourth week of instruction. (Not used in grade point calculation.) 
Student did not withdraw from the course and failed to complete course requirements. The WU is used for courses graded A-F when assignments and/or course activities are insufficient to make an evaluation of academic performance. This symbol is not for use with the courses graded exclusively Credit-No Credit. The WU is calculated as an F for the purposes of grade point average.

I (Incomplete Course):
I - Incomplete Authorized. Required coursework has not been completed and evaluated yet. (Not used in grade point calculation.) 

IC - Incomplete Charged. Student who received an authorized Incomplete (I) has not completed the required coursework within the allowed time limit (0 grade points per unit).

Student has not completed the course requirements because of reasons beyond his/her control. Course must be completed within a time limit set by the instructor (no more than one calendar year following the end of the term in which the grade was assigned). Note that an incomplete grade is only appropriate when requested by the students and when the student has met course requirements to a significant extent.  A student may not enroll in a course for which they have an I grade. Incompletes will convert to an IC (equivalent to an F) or an NC if the instructor does not submit a grade for the student within one calendar year after the end of the term in which the course was taken.

RD - Report delayed. Grade must be cleared before a degree is awarded. (Not used in grade point calculation.) No grade reported by the instructor. RD grades may not be assigned by the instructor, and will convert to a NC or WU one semester after assignment

RP - Report in Progress. Continuing work in progress. (No units allowed and not included in grade point calculation until grade is assigned.) 

Indicates that work is in progress and has been evaluated and found to be satisfactory, but that a precise grade must await completion of additional work, which normally requires more than one term to complete (e.g. master’s thesis).

AU - Audit. Grade indicates student's status as auditor and does not earn degree credit. 

The recorded grade if a student enrolls as an Auditor in a class and fulfills attendance requirements but is not receiving credit.  Students may only register as an auditor in an open class, with the instructor's permission, after Priority Registration. 

Credit by Exam

The university grants credit to those students who pass examinations that have been approved for credit system-wide. These include Advanced Placement Examination, International Baccalaureate Examinations, and College Level Examinations Program (CLEP) examinations. 

A currently or formerly enrolled student who has special preparation may challenge courses only as determined and approved by the department. In some cases it may fall on the instructor of record to construct a challenge examination. For more information, see the University Catalog sections on course challenge examinations and credit by examination.

Grade Reporting

Final grades are due to the Registrar’s Office at the time specified in the academic calendar. Faculty members are expected to post grades electronically on or before the due date on MyFresnoState.edu. Students depend on prompt reporting of their grades for grants, scholarships and financial and employment needs.

Grade Disputes

Primary Information Resource: 

Policy and Procedures on the Assignment of Grades (APM 242)

Policy and Procedures for Student Academic Petitions Committee (APM 243)

While students are obligated to adhere to high standards of academic honesty, faculty members are obligated to maintain high standards of objectivity, fairness, and accuracy in evaluating student’s work. You can help prevent grade disputes by establishing clear grading criteria on your syllabus, setting up a grading system for your class that is fair and easily understood, and writing responses that summarize clearly the strengths and weaknesses of each student’s work that are in accordance with the criteria you have established. When dealing with a group project, it is particularly important to have clear guidance in your syllabus about grading and your expectations with regard to group process

If students question the grade they received for an assignment or for your class, they should discuss it with you first. If the dispute remains unsettled, students can go to the department chair and then to the dean. The Academic Petitions Committee provides final resolution of grade disputes that have not been resolved through the department or college. For specific questions regarding grade-appeal procedures, contact the Dean of Undergraduate Studies at Ext. 8 - 4468, or see the University Catalog.

TIPS

· You can help avoid grade disputes by making your grading system clear to students in your syllabus

· It is important that you are able to articulate clearly why each assignment has received the grade you have given it.

· Maintain complete grade records for at least two years

Infamous Question: 

Shouldn’t I be graded on my effort rather than my performance outcome?
