PART VII
CLASSROOM ENVIRONMENT
Overview
In order to participate successfully in the campus community, faculty should understand the norms and policies that bear on teaching, research, and day-to-day interaction with colleagues, staff, and students. The university promotes a set of values that incorporate mutual respect for all members of the community and for the differences among various campus constituencies.

Since the university has a very structured system of policies in place, the faculty member should review the Academic Policy Manual for relevant policies. 

All university employees must comply with the federal, state, and local laws. However, faculty, staff, and students also share responsibility for maintaining an atmosphere that enhances learning and creating a climate that affirms everyone’s rights to study, work, and learn in harassment-free, non-discriminatory environment.

Nature of Student Body

Teaching is exciting, rewarding, and challenging. Our student body, one of the most diverse in the nation, reflects the population of the Central Valley of California. The university serves a region with over ninety separate and identifiable ethnic and racial groups. Our students come with a variety of backgrounds, expectations, and levels of preparation. Many are first-generation college students.  Many students work either full or part-time in addition to attending the university.
Some students have learned English as a second language, and a cluster are international students. Because most students work at jobs on and off campus, the average class load of a student is lower than on traditional campuses, and the resulting degree time is slightly longer. The University draws most of its students from the metropolitan area and the surrounding communities in Fresno, Madera, Mariposa, Kings and Tulare counties. In order to serve the needs of this large region, classes are also held at off-campus locations such as the College of the Sequoias  in Visalia and West Hills College in Lemoore. To accommodate student needs classes are also taught either partially or fully online. 
Our students range in age from eighteen year olds to seniors. Remember that individuals who are either our age or older are still students. It is important to maintain a professional teacher – student relationship with all our students regardless of age.
Student Study Load

Students vary in the number of units for which they register in a semester. One unit is equivalent to one hour of classroom work per week in most classes; the campus definition of a full-time course load for undergraduates is 12 or more units. Enrollment for more than 16 units in Fall or Spring is permitted after the early registration period ends.  
 Each student should spend two hours of outside preparation for every hour spent in class.

Academic Freedom
Primary Information Resource:    University Statement on Academic Freedom (APM 103)
The primary purpose of a university is to promote the exploration of ideas and the discovery and dissemination of knowledge and understanding. The university is to be an open forum for ideas and issues to be raised, challenged, and tested. Academic freedom is the cornerstone of a university. Intellectual ferment is absolutely dependent upon academic and intellectual freedom. Freedom in teaching is fundamental for the protection of both faculty and students in teaching and learning. Freedom in research is fundamental to the advancement of truth. The 1940 Statement of Principles on Academic Freedom and Tenure with 1970 Interpretative Notes from the American Association of University Professors provides a nationally recognized definition of academic freedom, its protections and its responsibilities. 

In the Collective Bargaining Agreement Between the California State University and the California Faculty Association the parties recognize explicitly the role that academic freedom and academic responsibility play in the academy.

It is the policy of California State University, Fresno that all faculty members, regardless of their employment status, should enjoy the privileges and exercise the responsibilities inherent in academic freedom as defined by the AAUP statement. Librarians, counselors, coaches, teaching assistants and graduate assistants who are involved in the teaching and learning processes also enjoy the same protection and responsibilities within the context of their obligations. 

Classroom Conduct
Primary Information Resources:   
Policy on Disruptive Classroom Behavior (APM 419)  
Form:  Report of Disruptive Classroom Incident  (APM)
The classroom is a special environment in which students and faculty come together to promote learning and growth. It is essential to this learning environment that respect for the rights of others seeking to learn, respect for the professionalism of the instructor, and the general goals of academic freedom are maintained. All members of the academic community should demonstrate respect for the classroom environment. Differences of viewpoint or concerns should be expressed in terms which are supportive of the learning process, creating an environment in which students and faculty may learn to reason with clarity and compassion, to share of themselves without losing their identities, and to develop an understanding of the community in which they live.

Faculty have a responsibility in the classroom to respect student diversity and diversity of viewpoint, but they also have the primary responsibility to maintain the orderliness and integrity of the learning environment 

Students have the right to express ideas unpopular with the class or contrary to those of the instructor. However, students also have a responsibility to respect the learning environment and the integrity of others in the classroom setting. Student conduct which disrupts the learning process shall not be tolerated and may lead to disciplinary action and/or removal from class.

Use your discretion in assessing a disruptive situation. Often, you can speak with the student privately, outside of class, and resolve the problem. You also may ask a student to leave that particular class session. However, removal of a student from class, either voluntarily or involuntarily, is a serious step and not one to be taken lightly. You do not have the authority to ask students not to attend another class or to drop a student from your class altogether. If problems continue you should meet with both the student and your chair and inform your dean. Make sure to keep a record of dates, times, and details of disruptive incidents.

If there is any threat of harm or disruption of the educational process call the University Police at Ext. 8-8400. Faculty members also can request that the University Police be present for private meetings with a disruptive student. The Office of Judicial Affairs can also provide assistance with difficult students. Through the Judicial Office a faculty member can report the student for misconduct, with consequences ranging from filing a report to initiating a formal student discipline investigation resulting in suspension, expulsion or other educational sanctions. 
In serious situations, when students are charged with misconduct, student disciplinary procedures follow system-wide guidelines established by the California State University Office of the Chancellor. If you have a question about a student problem, speak to your chair, dean or the Judicial Officer.

Academic Integrity

Primary Information Resources:

Academic Honor Code (APM 236)
Policy and Procedures on Cheating and Plagiarism (APM 235) 

Cheating/Plagiarism reporting guide 
As we transmit the values of the academic community, we should make clear to students what does and does not constitute academic dishonesty within our university culture. Such definitions are not always clear-cut. They may vary, for instance, in classes, workshops, or labs where students work together and share ideas, where they co-author or co-present reports, or where they are asked to reflect on other people’s ideas or work. You should make the norms for your class very clear in your syllabi, especially with regard to group work, in order to avoid difficult situations.

Honor Code

The university is committed to maintaining a culture of academic integrity where all members are expected to adhere to fundamental values in both academic and non-academic endeavors. To this end the university has adopted an honor code for all members of the university community. The code defines academic integrity as “a commitment, even in the face of adversity, to five fundamental values: honesty, trust, fairness, respect, and responsibility. From these values flow principles of behavior that enable academic communities to translate ideals to action” All faculty members are expected to familiarize themselves with the code and its expectations.

Plagiarism

Plagiarism is a complex, problematic issue for students, faculty, and even skilled researchers. Faculty can help students foster good research skills and methods, and reduce plagiarizing by providing examples of primary and secondary sources and by offering practice activities to summarize, paraphrase, and cite works correctly. Most references, such as the MLA Handbook, provide detailed analyses of appropriate and inappropriate uses of source material. Requiring a bibliography, notes, and several drafts before submitting the final version also helps reduce the possibilities of plagiarism. In addition, the campus uses Safe Assign, a Blackboard-based system for assisting faculty in identifying plagiarism from sources both on the Internet and in their growing database. For more information about TII, creating an account, and using it, contact the Office of Technology Innovations for Learning and Teaching (TILT) at 8-6892.
Also see

http://plagiarism.org
http://turnitin.com
Cheating

A few simple strategies can help reduce incidents of cheating in the classroom: proctoring exams, providing official exam books, creating more than one version of an exam, making sure students sit at least one desk away from others when they take an exam, and requiring students to hand in notes and multiple drafts of papers.

However, it is also important to provide students with a list of clear examples of academic dishonesty and a statement in your syllabus, so there is no question about your expectations. Your list might include the following:

· Using unauthorized notes or books during an exam;

· Copying another student’s work during an exam;

· Taking an exam or writing a paper for another student;

· Submitting material written by someone else;

· Submitting the same paper for different classes without getting permission from the instructors;

· Inventing data for a paper or report.

Students should know that academic honesty is an essential value in the university, and they should understand exactly what you mean by the term in the context of your class. Students also need to be aware of the consequences of cheating and plagiarism. A statement on your course syllabus can be useful.

If you encounter an instance of academic dishonesty in your class, do not ignore it. Your response should be in keeping with the individual situation and with any information you have already provided your students on the topic. However, faculty are encouraged to report all such incidents.  In dealing with an individual incident, you may wish to take one of the following actions:

· Issue a warning;

· Request that work be resubmitted or an exam retaken under qualified conditions (and with a possible grade penalty);

· Adjust the grade given for the assignment;

· Adjust the grade for the course (this could include giving an F).

Only the instructor can assign a grade penalty. However, you should know that if the final grade earned by the student is less than a C and this grade results from cheating or plagiarism, you must report the incident. Students whose grades are the result of cheating or plagiarism may not retake the course for grade substitution.  A faculty member cannot impose administrative sanctions, such as probation or suspension. However, if you believe an incident is serious enough to warrant administrative as well as academic sanctions, you should notify the Office of Judicial Affairs in the Student Affairs area at Ext. 8 - 2541. 
Non-Grade Disputes

Disputes sometimes occur between faculty and students over non-grade issues. The University Catalog and the “Rights and Responsibilities” section of the Students Handbook provide information on student’s fundamental academic freedoms and responsibilities. Both documents can be resources for preventing and resolving conflict with students.

Once again, you often can resolve such disputes yourself. Go to your department chair only when you and the student cannot reach an arrangement. If problems continue, the dean or the Dean of Students may be called in to help resolve the matter.

Threat Assessment

In order to protect your own safety and that of others, take threats seriously. The campus has a process to evaluate situations through a case management team.  Please contact the Vice President for Student Affairs (Ext 8-2541), or Chief of Police (8-8400).Let these individuals assess the situation since they may have additional insights into the student’s conduct.
Computer Etiquette

The rules of student discipline apply consistently. This includes the use of computers. Hacking and other misuses of computers should not be tolerated. For confidential advice on how to deal with the misuse of computers, contact Judicial Affairs, Ext. 8-2541.
Privacy Laws (FERPA)
Current federal and state laws and policies provide for confidentiality and student access to education records. The Federal Family Educational Rights and Privacy Act (FERPA) provides specifically for students’ rights to privacy. The university is committed to securing and protecting information security as required by law. For information on privacy rights and responsibilities contact Student Affairs at 8–2541.
Confidentiality-Privacy Rights of Students (FERPA)
Federal laws and campus policies ensure that students have right to inspect their educational records and to challenge their accuracy. These records include files, documents, and any other materials relating directly to the students that are maintained by the university. If a student requests permission to inspect a file or record, the inspection should take place under appropriate supervision. 
An important federal law with regarding student rights is the Federal Right to Privacy Act of 1974 (FERPA). Students also have rights concerning the privacy of their grades and campus records, as stipulated in FERPA. Your grade books and notes evaluating student work are private records not subject to review by any students. The only official record of grade is the grade roster submitted at the end of each semester.
You will post final grades to the Registrar electronically. These will be immediately posted on the students MyFresnoState.edu account. If you choose to post grades at the end of the semester, the best way to do it is to use the Blackboard Grade Center.  Privacy regulations forbid posting grades by name or any other means (e.g., Social Security numbers) that will allow students to be identified personally. You may use the last four digits of the student ID number as long as you are able to avoid duplication.

You may wish to encourage students to provide you with a stamped, self-addressed envelope for reporting end-of-semester grades. Some restrictions apply to sending grades over e-mail. Check with your department chair to clarify the policy.
You should not share information regarding individual student grades. Be careful, also not to give out information about a student over the telephone. Items such as address, telephone numbers, grades, major, and class level may be protected confidential information. If you have computer printouts containing information about students, be sure to keep them in a secure location. Similarly, you should not share your computer or email account passwords with anyone except the department administrative assistant or department chair since you will be very likely be giving the individual(s) access to confidential student information.
Unlawful Harassment and Discrimination

The California State University does not discriminate on the basis of race, color, national origin, sex, age, veteran status, marital status, religion, sexual orientation, or disability. The university supports an academic and work environment that protects the dignity and promotes the mutual respect of faculty, staff, and students.

Sexual harassment includes such unsolicited and unwelcome behavior as sexual advances, requests for sexual favors, and other verbal or physical conduct of a sexual nature directed toward students, staff, or colleagues. See the “Affirmative Action-Equal Opportunity Discrimination-Non-discrimination Sexual Harassment and Sexual Assault Policies, Procedures and Guidelines” flier for additional information along with Appendix K, “Sexual Harassment Policy and Procedures,” in the General Catalog. Faculty should also familiarize themselves with the guidelines on Faculty-Student Consensual Relations found under Faculty Responsibilities in this Survival Guide.
If students or faculty have complaints or questions regarding harassment issues, they should be directed to Human Resources, Ext. 8-8026.

Tips

· Review the Academic Policy Manual and the General Catalog so that you have a clear understanding of university policies and procedures.
· Remember that freedom of speech is a right of all members of the university community.
· Make sure that your speech and your conduct respect the rights and protect the dignity of colleagues, staff, and students.
· Make sure that the speech and conduct of your students in your classroom respect the rights and protect the dignity of other students.

· Be clear in your syllabus regarding what constitutes plagiarism or cheating in your classes and what the consequences will be.
· When incidents of plagiarism or cheating occur, you can assign a grade penalty, but you cannot issue administrative sanction such as probation or suspension.
· Retain what you believe to be evidence of plagiarism or cheating

· Try to resolve any student problems with the individual student before referring problems to your chair or dean.
· Call the Judicial Affairs Office, at Ext. 8-2541for confidential advice on handling disruptive student behavior and/or suspected academic dishonesty.
· Treat colleagues, staff, and students as you would have then to treat you; practice collegiality and civility.
· Maintain a professional teacher – student relationship at all times

· Avoid jokes, asides or other miscellaneous comments that might be considered inappropriate or offensive to individuals; in short stick to the subject matter of the lecture.

· Refrain from telling personal stories not related to the subject matter of the class

· Refrain from commenting, positively or negatively, on student attire, physical attributes or general appearance

· Call Academic Personnel Services Ext 8-3027, for assistance and confidential advice on harassment and conduct issues.
· Maintain the confidentiality of student records.
�You may wish to add the following:  Students can add courses without permission up to 18 units (19-22 if they have a sufficiently high gpa) until the 10th day of instruction.  After the 10th day and until the 20th day of instruction, students may add courses with permission of the faculty member and the department chair.





