PART IX
STUDENT SUPPORT SERVICES

Overview
It is the goal of the university that every student be successful. It is important that you, as teacher and mentor, be aware of and sensitive to the reality that the demands and stresses on students, particularly new students can be overwhelming. 
Student involvement in the many facets of life at the university, as well as participation in other extracurricular activities, is a key factor impacting student success, we seek as educators. It is the university’s goal to enhance every student's educational experience with well- developed opportunities for success. To this end, the university provides students with an array of support services so that they might succeed. It is your responsibility, as teacher and mentor, to be able to direct students to the primary campus resources that are provided to support them. 
Advising

Advising normally takes place at the department level except for undeclared majors. Advising is normally part of your regular faculty assignment. Knowledge of the use of PeopleSoft, Blackboard and MyFresnoState.edu will assist you in this responsibility. It is your responsibility to be familiar with GE requirements, requirements for the major and prerequisites. Your ability to assist students in their choices of a course of instruction will go a long way in their progress toward a degree. 

Health and Psychological Services

Health and Psychological Services provides counseling, health promotion and wellness services as well as medical services to students. Health and Psychological Services is located in the Student Health Center near the corner of Barton and Shaw avenues, due south of the library, Ext.  8–2734.

Psychological Services offers students free and confidential counseling and consultation. There are professional staff and interns/trainees to assist students in dealing with stress, anxiety, depression, relationship issues, challenges in academic performance and any other concerns. A psychiatrist is also available for medication management if the need arises. Services are available on a walk-in basis. 

Faculty members are advised not to offer counseling to students outside the scope of academically related issues but should refer students dealing with personal or psychological problems to Psychological Services. 
The Health Promotion and Wellness Services Department promotes knowledgeable decision making for good health and disease prevention.

Services & programs provided include, but are not limited to: 

· One-on-one nutritional counseling by a Registered Dietitian and Peer Nutrition Counselors

· One-on-one sexual health counseling/education by trained Peer Health Educators as part of the Family PACT program

· Fall & spring wellness fairs

· Innovative activities promoting responsibility and safety in honor of National Collegiate Alcohol Awareness Week and spring break

· Medical services for students in the Student Health Center include; walk-in care visits with physicians and nurse practitioners, an on-site pharmacy, laboratory and x-ray department
Learning Center

In recognizing that the learning process is vital to the academic, professional, and personal success of students, the Learning Center provides a collaborative, student-centered learning environment within the University in which students are challenged to develop the knowledge and skills that assist them to grow intellectually as critical thinkers and life-long independent learners. With the goals of promoting student academic success, the center provides tutoring, classes, workshops and consultation to the students, faculty. The center is located in the Basement Level of the Library and can be contacted by calling Ext. 8-3052.
Services for Students with Disabilities

Located on the first floor South, Henry Madden Library, Services for Students with Disabilities (SSD) coordinates academic support services for students with disabilities. The SSD office also provides counseling, registration assistance, blue curb parking, orientation, and advocates with off-campus agencies. 
SSD provides qualified students with 

---  academic accommodations for students including assistive technology 

---  computers and software, 

---  testing accommodations, 

---  reading and note taking services   

---  interpretative services for hearing impaired students.

---  assistance with learning strategies

---  disability management counseling

---  tutoring

Faculty members are encouraged to visit the office and familiarize themselves with their obligation to reasonably accommodate students with disabilities. By working directly with this office, your responsibilities in this area and the best strategies for handling them will be more readily understood.

Student Involvement

The campus community offers students a wide range of student clubs, fraternities, sororities, intramural sports, the Student Recreation Center, homecoming and other student—oriented events throughout the year to provide students with a well-rounded, health-oriented environment to use their time in the university both beneficial and memorable.  Students should be encouraged to belong to and participate in departmental clubs as part of a normal campus life.
Associated Students

Associated Students, Inc. (ASI) is the recognized student body government organization at California State University, Fresno. Through ASI, you are able to participate in the governance of California State University, Fresno, foster awareness of student opinions on campus issues, assist in the protection of student rights, and take advantage of programs and services that meet your needs as students.
Women’s Resource Center

The Women’s Resource Center seeks to enhance the learning, work, and life experiences of women in the university community and to educate the campus on women’s issues. The Women’s Resource Center is a compassionate, inclusive, feminist place that provides a sense of belonging, advocacy, and resources for the campus community.  It promotes success and nurtures holistic growth and development through various opportunities, activities, and events that focus on women with an eye toward gender, founded in a framework that is fully inclusive of diversity.

The Center offers 


---  Peer counseling and advocacy


---  Discussion / support groups


---  referrals


---  resource packets


---  study space

The Center is located in Room 110, Thomas Building, Ext. 8-4435.   

Employing Students

The university employs students for a variety of work responsibilities in the university from the bookstore to the library to departments. This employment assists the students in defraying educational costs while allowing them to conveniently combine work and class time on campus. As mentioned elsewhere, sometimes there is departmental money for graders and other student assistant work. If you wish to employ a student with your own funds or those from a grant, payment must be run through the Foundation to insure proper deductions and salary scale.
Financial Aid and Scholarships

Financial aid programs assist students in meeting the cost of education. The Office of Financial Aid and Scholarships determines eligibility for federal and state financial aid programs (grants, loans, and work-study), and administers the University’s scholarship programs. It also administers a short-term (sixty day) loan program for enrolled students.
Each year all financial aid applicants must submit a new application, and supporting documentation if requested, to confirm their continued eligibility for financial assistance. Since funds in some programs may be limited, it is extremely important that students submit their applications by the priority filing deadline and that they promptly respond to communications from the Financial Aid office.

Every year, the university awards over a thousand scholarships totaling more than 2.5 million dollars to incoming and continuing students.  Institutional scholarships range from $100 to almost $8,000 and are awarded to both undergraduate and graduate students. Regardless of accomplishments, interests, or background, all students are encouraged to apply for scholarships.

As a faculty member, it is your responsibility to turn in grades in a timely manner to assist students in qualifying for and continuing their eligibility for financial aid.

Forgivable Loan Program

You will encounter many gifted students who will want to pursue a career in higher education. The CSU Forgivable Loan Program provides financial assistance to graduate students. The purposes of the program are to increase the pool of individuals with the qualifications, motivation, and skills needed to teach a diverse student body in The California State University System, and providing financial assistance to doctoral students who show promise of becoming strong candidates for CSU instructional faculty positions. It is a competitive program directed by the California State University, but open to doctoral students across the country. For more information, contact Academic Personnel Services at Ext. 8-3027.
Career Services 

Career Services supports the vision of the University by assisting students in exploring, clarifying, and implementing realistic career goals through increased knowledge of self, programs of study, and careers. We enhance career success by encouraging job-search skill acquisition and providing various opportunities for students to connect with employers. Career Services is located in the Thomas Building, Rm 103, Ext. 8-2381.

Career Fairs 

Career Services offers career fairs during the year to give students the opportunity to meet with multiple employers and discuss potential job opportunities within their organization. Students  do not necessarily need to be searching for an internship or full-time job at the time of the fair to make attending a valuable experience. Career fairs are also great places to acquire information about the world of work and potential opportunities that will be available to students when they are ready. Making connections with employers early in their college career and keeping in touch with their network will their future job search that much smoother. Also, often we do not always know all of the opportunities associated with a given major. Talking to employers can help clarify for students what qualities they are looking for in applicants and can help students to develop those attributes. 
Computer Labs
Lists of Computer Campus Computer Labs
Computer labs are available throughout the campus as well as campus wide wi-fi capability. ITS provides lists of computer labs, both open and restricted to students in certain colleges/schools or departments. The lists may be accessed at the above link. 
