PART V
INSTRUCTIONAL SUPPORT RESOURCES

Overview
The importance of teaching excellence at Fresno State is reflected in the campus mission statement and in the services and programs available to faculty in support of their instructional mission. You have access to a range of services and resources to help support your teaching and research.

Classroom Technology

All scheduled classrooms are "smart" rooms and have projectors, sound systems, DVD and VHS players.  Laptop computers or other digital devices can be connected to the systems via the "Smart Box" located in the front of the classrooms. The Music/Media Collection (Ext. 8-2158) on the third floor of the Madden Library has an extensive collection of DVD and VHS for loan for instructional use.  Requests for or for assistance in using equipment, please contact the ITS Help Desk at Ext. 8-5000. 

Televised Distance Learning

The university has several classrooms reserved for courses transmitted by video over the internet. Lectures and presentations can be archived and made available for student review over the internet via streaming video.
Faculty offer many general education courses as well as courses in a variety of majors via distance learning. Staff are available to assist instructors with the pedagogical and technological transition to teaching both televised and web-based courses. These offerings extend higher education opportunities to students in our region at distant locations such as Lemoore or Visalia, other CSU campuses, or are otherwise unable to attend classes on campus.
Center for the Scholarly Advancement of Teaching and Learning

Primary Information Resource    CSALT
With scholarship at the forefront, CSALT provides faculty development programs and initiatives to enhance teaching and learning. Among these initiatives are 



--- ISWI Improving Student Writing Initiative 



--- ESCT Enhancing Student Critical Thinking



--- Brown Bag Series 



--- Partners in Excellence (PIE) Peer Coaching Program



---  SoLT Scholarship of Learning and Teaching 



--- ISSSI Improving Student Study Skills Initiative



--- ESILI Enhancing Student Information Literacy Initiative 



--- Assessing Program Learning Outcomes



--- FLC Faculty Learning Communities

Each of these programs is designed to enhance the total learning experience. Facultyare encourage to participate in these programs and initiatives to not only make the instructional process more beneficial to your students but also to develop even greater enjoyment of the classroom experience yourself.  CSALT is located in the Haak Administrative Center, Madden Library, Rm. 4143, Ext. 8-2842
Technology Innovations in Learning and Teaching

Primary Information Resource:     TILT
Technology Innovations in Learning, and Teaching (TILT), provides  faculty with tools to help improve teaching and learning through technology. TILT provides faculty professional development, technology training, support and development of academic uses of technology. 

TILT is located on the first floor of the Henry Madden Library, Rooms 1110 and 1106 (behind the circulation desk), Ext. 8-6892
Blackboard: Web-Based Learning Management System
Primary Information Resource:    Blackboard 

Blackboard is the web-based learning management system adopted by the campus. It is a powerful, secure, and easy-to-use method of enhancing teaching and learning by giving instructors the ability to post course content, communicate with students, administer tests and surveys, and manage grades online.
Blackboard is effective both as a supplement for classroom and televised courses, hybrid courses, and for the complete delivery of a fully online courses. For information about designing a web-based course the TILT office.  
Institutional Research, Assessment and Planning

Primary Information Resource:    IRAP
The purpose of the Institutional Research, Assessment and Planning is to provide leadership in developing a comprehensive, integrated program of planning, assessment and institutional research that assists the University in achieving its mission and goals.   IRAP encourages and supports:
· evidence-based planning and decision-making

· improvements in student learning, student services, and administrative processes

· collaboration and coordination in order to make the best use of limited resources and achieve maximum effectiveness

· communicating institutional and educational effectiveness efforts to internal and external audiences
To achieve these goals, IRAP:
· Provides commonly used data in an easily accessible form 

· Collects and disseminates focused resources intended to enrich our collective understanding of effectiveness processes and methods    

· Facilitates our new direction; i.e., supporting evidence-based planning, decision-making and improvement through a comprehensive, integrated program of institutional research, assessment and planning.

· compiles campus-wide data to be used in accreditation reports, grant proposals

· initiates surveys and conducts studies for a better understanding of academic life 

· develops information and resources to help make assessing learning in     programs easier to do and the results more useful to faculty

· assists in academic program review

The IRAP office is located in the Haak Administrative Center, Madden Library Rm. 4140, Ext. 8-3906

Information Technology Services

Primary Information Resource:   ITS
ITS provides centralized technical support for university owned computer equipment, computer labs, classroom and media equipment, and related services. ITS handles email, phones, internet access, software support for all campus-wide programs, as well as support for Blackboard and MyFresnoState.edu., academic, instructional and administrative technologies and their associated supporting infrastructure and services. The office assists faculty, students and staff by offering multiple channels of support in cooperation with TILT and a Help Desk (Ext. 8-5000) to assist in troubleshooting and scheduling technicians. 

Student Assistants & Graders

Funding may be available for students to help you with grading papers or handling certain types of activities or assignments. If you have very large classes or have special need for assistance for instructionally related tasks, check with your department chair for the types of help available. 
Faculty members who hire students with their own funds should work with the department. All such payments must be made through the Foundation to assure appropriate compensation levels and that all deductions required by law are properly made.
Library
Primary Information Resource:   Library Homepage
The Henry Madden Library is located adjacent to the Free Speech Area and across from the Student Union. The library has comprehensive collections in all areas of instruction on campus with holdings of over one million volumes. The library is the largest such facility between the Bay Area and Los Angeles. 

In addition to a comprehensive monograph collection, including many e-books, the library holds substantial periodical holdings and subscribes to many electronic databases for twenty-four hour access to materials. The library also is a depository of U. S. and California documents, has an extensive Music / Video Library containing a large collection of DVD and VHS for instructional use; one of the largest map collections in the state; the Teacher’s Resource Center, and the Arne Nixon Center for Children’s Literature, an internationally recognized collection of children’s literature. 
You have access to the holdings of LINK+, a consortium of nearly fifty academic and public libraries in California and Nevada, supplements the extensive holdings of the Madden Library. 

For materials not held locally or obtainable in LINK+, the Library maintains an active Interlibrary Loan Department (ILL).  This department obtains materials from an international partnership of libraries.  When possible, ILL provides electronic delivery of articles.  Students, faculty, and staff can make interlibrary loan requests from the Library’s website. 

The library makes available desktop computers, laptops for check-out, the availability of a variety of e-book devices, study spaces including group study areas, and wireless network access.  
Borrowing Privileges 

Most library books circulate to faculty until the end of the semester with convenient on-line renewal. . For undergraduate students, faculty spouses and immediate family the circulation period is 28 days. 
Reference Services 

To assist faculty and students in identifying, accessing and evaluating  varied information resources, librarians are available for consultation in person at the Reference Desk, via online chat, by phone  (8-2174) or email, and by appointment.

Research Skills Instruction 

Research skills instruction is available for all courses.  To make an appointment for class instruction, call Ext. 8-5770.

Reserve Materials

At the request of the course instructor, the library will place materials on electronic reserve for students’ use. Call ext. 3234 for more information. At the beginning of a term, at least two to three days notice is needed to place materials on reserve. 
Ordering Materials 

Faculty members may request the purchase of individual book titles through the Library’s website. For more complicated purchases, you should contact the Collection Development librarian at Ext. 8-4578.
University Archives & Special Collections 

The University Archives is a repository for materials concerning the history of California State University Stanislaus and includes documentation in the form of press releases, newsletters, catalogs, photographs, the student newspaper The Collegian, campus yearbooks, local newspaper articles, and other ephemera from the various campus entities.  The Library also houses a Special Collections unit that contains a variety of collections of local and regional interest.  Notable collections include the Woodward Collection of California history, the Colver Collection, a collection on World Fairs, as well as rare books. 

The Central Valley Political Archives, including the papers of many local congressional representatives and other political luminaries, is housed in Special Collections. 
Library contact numbers:

Office of the Dean

8-2403 

Instruction & Outreach Services
8-5770

Arne Nixon Center

8-8116 

Music / Media Library

8-2158

Circulation


8-2551 

Reference


8-2174

Collection Development

8-4578

Special Collections

8-2595

Government Documents / Maps
8-2405

Teacher Resource Center
8-2054

In addition, reference has a toll free number 1-888-850-4030.

Computer Labs

Computer labs are available throughout the campus for the convenience of students in which no classes are scheduled.
Kennel Bookstore

Primary Information Resource:   Kennel Bookstore
Located next to the Student Union by the fountain, the Kennel Bookstore strives to meet the academic needs of students, faculty, and staff by providing textbooks, reference books, personal computers, software, college-spirit apparel, photocopying, school supplies, and other retail convenience items.  Macintosh and Windows software are available at an educational discount. Most software titles not in stock can be special ordered.  The General Catalog and Schedule of Courses are available for purchase.

The Faculty Services Center allows you to 


--- order textbooks through the Faculty Center Network on line


--- obtain copyright permissions for replication of material for course packets


--- order desk copies 
Kennel Bookstore is required to be self-supporting and to have adequate reserves to meet future capital repair needs. Any annual net surplus generated by Kennel Bookstore is transferred to a Board designated restricted reserve for future reinvestment back into the commercial operations that serve the campus community. The Association has a Board of Directors, of which three (3) of the voting members are Fresno State students, including the Associated Students President. 

Tips

· Before the semester begins, visit and become familiar with the classrooms assigned to you; make sure that the equipment you need is available 

· Involve yourself in appropriate programs offered by CSALT
· Attend workshops and other programs sponsored by TILT to maximize student involvement through technology 
· Familiarize yourself with Blackboard.

· Contact the reference specialist for your area in the Madden Library to learn about library resources and programs that will benefit your research and that of your students

· Schedule a bibliographic instruction session in the library for specific courses

· Go to the Kennel Bookstore website and order textbooks for your courses.
