[bookmark: _GoBack]Annual Assessment Report for 2020-2021 AY
Reports completed on assessment activities carried out during the 2020-21 AY will be due September 30th 2021 and must be e-mailed to the Director of Assessment, Dr. Douglas Fraleigh (douglasf@csufresno.edu).
Provide detailed responses for each of the following questions within this word document. Please do NOT insert an index or add formatting. Furthermore, only report on two or three student learning outcomes even if your external accreditor requires you to evaluate four or more outcomes each year. Also be sure to explain or omit specialized or discipline-specific terms. 
Department/Program:  _______Psychology__________  Degree: _B.A._
Assessment Coordinator: ________Paul Price___________________

1. Please list the learning outcomes you assessed this year.
Outcome 3.1 – Demonstrate Effective Written Communication Skills

2. What assignment or survey did you use to assess the outcomes and what method (criteria or rubric) did you use to evaluate the assignment? Please describe the assignment and the criteria or rubric used to evaluate the assignment in detail and, if possible, include copies of the assignment and criteria/rubric at the end of this report. 
We used expository writing assignments from an upper-division course (Psych 128) that is taken by many of our juniors and seniors. Students identified and described a podcast or TED talk that was relevant to the course, then described two related research articles, and then wrote an integrated discussion of all three. (See attached.)
We evaluated a sample of 31 assignments using the “Written Communication Value Rubric” developed by the Association of American Colleges and Universities. (See attached.) Each assignment receives scores of 0 to 4 on five different criteria. Because the scoring criteria are quite rigorous, our benchmark for proficiency was a mean score of 2.0 across the five criteria.

3. [image: ]What did you learn from your analysis of the data? Please include sample size (how many students were evaluated) and indicate how many students (number or percentage instead of a median or mean) were designated as proficient. 
About half the students (48%) met the benchmark of a mean score of 2.0 or greater. In terms of individual rubric criteria, the best was “Context and Purpose of Writing,” for which 97% of the students met the benchmark of 2.0. This makes sense in part because the assignment instructions are quite explicit about its purpose, its organization, and the required content in the various sections of the paper. The worst individual criterion was “Content Development,” for which only 58% met the benchmark of 2.0. The main problem here was integrating across multiple sources to present a unified theme or point of view.
We also analyzed these data after eliminating six students who were listed on the course roster as either pre-nursing or Forensic Behavioral Science majors. This made a small difference (e.g., 52% met the primary benchmark) but the overall pattern of results was the same. 

4. What changes, if any, do you recommend based on the assessment data?
Before recommending any changes, we need to do a more detailed assessment of the extent to which our upper-division courses teach and assess writing within the discipline. When we solicited assignments from our instructors for this assessment activity, only one volunteered. So we need to know whether this reflects a lack of opportunities for our students to develop their writing skills. We will do this as part of updating our SOAP. (See below.)

5. If you recommended any changes in your response to Question 4 in last year’s assessment report, what progress have you made in implementing these changes? If you did not recommend making any changes in last year’s report please write N/A as your answer to this question.
Our last assessment activity (in 2018-19) showed that students in Psych 63 (Intro to the Psych Major) still had common misconceptions about the field after taking the course. To address this, we proposed standardizing the learning outcomes for that course. What we have actually done at this point is standardize the course itself. Instead of several sections taught by different instructors (most of whom were adjunct faculty), we have an online component taught by a single experienced tenure-track faculty member, along with in-person activity sections that are led by adjunct faculty).

6. What assessment activities will you be conducting during the next academic year?
This is currently up in the air. Our current plan only went through 2020 and we were not particularly happy with several aspects of it. Our main goal for the 2021-22 academic year, therefore, is to update our SOAP, including the learning outcomes, assessments, and timeline. However, we do plan to give our Senior Survey again, which we will probably continue to give annually.

7. Identify and discuss any major issues identified during your last Program Review and in what ways these issues have or have not been addressed.
In our last action plan (from 2019), we identified four goals: restructuring our major requirements, refining our advising model, increasing tenure-track faculty, and increasing alumni engagement. We largely accomplished the first goal with a large-scale program revision in 2019-2020. We have addressed the second in a number of ways, including efforts to clarify for students the different roles of department-level and college-level advising. We have addressed the third with the hiring three new tenure-track faculty members in the last two years. And we continue to brainstorm ways to address the fourth.
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Psych 128 Reflection Paper Guidelines (100 Points)
Due: 4/28/21 at 5pm

Instead of giving you a boring writing assignment on a topic you're not interested in, I want o try to
increase your motivation by letting you choose your own topic.

Step1
What interested you about cognitive psychology? What topic made you want to know more? Or
‘maybe there’s something related to cognitive psychology that you want to know more about. This is
the first step — to figure out what interests you. Maybe looking over the table of contents of your
textbook might help here.

Step2
Find a source for your paper. You'll need to find a video, a podcast, or a TED talk for this that s at
least 15 minutes long. (You can't use a fictional movie.) There are MANY possibilities for this. Try a
few sources until you find one you like. I've listed some at the end of this assignment that you're
welcome to use, but try to be creative about your source. Mostly, make sure you're interested in it!

Be sure that your topic s related to cognitive psychology! This might seem obvious but I've gotten
‘papers on topics like psychological disorders (e.g., depression, schizophrenia). Although these are
brain-based (and we obviously talk about the brain in this class), this doesn’t mean the topic is about
cognitive psychology. You wom't get credit if your topic is unrelated to cognitive psychology. If you
have any questions about your topic, just email me.

- Youmay NOT use any of these TED talks (not for any particular reason other most students
choose one of these and 'd like more diversity in the choices):
o Scott Fraser: Why eyewitnesses get it wrong (2012).
‘wwwted.comjtalks/scott fraser_the problem with_eyewitness testimonyhtml
o Elizabeth Loftus: The fiction of memory (aka The reliability of memory) (2013).
hitp://www.ted.comjtalks/elizabeth loftus the fiction of memory
o Bavelier D. (2012, June). Daphne Bavelier: Your Brain on Video Games. Podcast retrieved

from hittp://www.ted.com/talks/daphne bavelier your brain on video gameshtml

Step3
Find and read at least two related primary source journal articles. These articles cannot be authored
by the person(s) in your chosen source from Step 2. As you know, a primary source is one in which
the article has the original data — not someone else’s summary of that research (like a book, website,
video, etc.). T suggest you use Google Scholar (http://scholar.google.com/) but you can use Psychlnfo
as well. Be sure to access those databases through our library so you have free access to your articles.
Don't pay for access!

Stepda
‘Write your paper! Your paper will consist of four sections, with labels on each. (In other words, T
want four LABELED sections to your paper using the following labels: Information, Source
Description, Related Research, Discussion.)
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Information
Copy, puste, and fill out the following information:
___Podcast __TED talk or video
Name of Podcast, TED talk, or video:
URL Link:

Source Description
A description and summary of the content of what you listened to or watched. Describe what
the podcast or video was and what was discussed. T want detail here. And be sure to include a
brief introduction in the beginning of this section about your general topic.

Related Research
A section on relating the content to class material. This must include a summary of research
from at least two primary-source journal articles. In addition, you can also reference our
textbook and other secondary sources. This section is to give you an understanding of current
research in this area. Do not be shallow about this section. You need to include details, just as
if you were summarizing articles in a literature review.

Discussion
A discussion of incorporating everything together. This includes elements of the
podcast/video with the related research with your own thoughts about the material (e.g,, what
you liked, what you questioned, what could have been improved). In other words, incorporate
the primary research you found, the content of the podcast/talk, and your own thoughts
together.

Writing Guidelines

- Double-spaced, 1" margins, 12 pt Times New Roman font

- Atleast five pages of text. Anything short of this will eam a significant point deduction.

- Mustinclude a title page and a reference page. That means your document will have AT LEAST
seven pages. (Your title needs to be an actual title ~ not “Reflection Paper.”)

- You MUST use APA-style citations. Points will be taken off if you don't use APA-style for in-text
citations or incorrect formatting on your Reference page. (I am not strict about APA formatting
for URLS.) See hitp://owl.english purdue.edu/owl/resource/560/01/ for APA style assistance.

- One of my pet peeves is using contractions in academic papers. DO NOT USE ANY
CCONTRACTIONS (e.g, words like isn’t, can't, shouldnt). Tliterally search every paper for
contractions. Use of even a single contraction will receive an automatic deduction of 20 points.

- Do not use any quotes from your primary sources — even if you cite them correctly.

Step5

Submit your paper. Write your paper in a separate document and upload it through Canvas. If you
use Google Docs, be sure to save it in a readable format that keeps your formatting before you submit
it If it is unreadable, you will eam no points.

Late papers submitted after 5pm on the due date will receive a 25% deduction in avalable points.




image4.png
'WRITTEN COMMUNICATION VALUE RUBRIC
[ ——— "

Detniion
Wit commmiorion s the devlpmen nd cpessonof s i W okt s g 0 e s s syl G vl kg iy il ki
oo, s g i, s, ] Ao, e commauricaion i o AN A AR e he U,

Erabatrs e v b e 5 oy o s ar o f ot o ot ot et sl ) bl performens.

Captone Mistones Benchmark
£ 3 2 v

[Comtextof and Parpose for Wriing | Dermonssesa torough undersaning | Demorstrtes gt omsieration o | Demonstrtessvarenssof cotex,_ | Demorsirtesminimalaicnion o
ncdesconsderaons o aience. o conest, aicnce, and purpos ht 5 |comext,aience, a purpose nd . adince puepo, and e asigned | context, audence, purpose, a0 the

|prpose and he crunsinces responsive 1 e assiged k() and |l oo the signed sk (.. [askos) (e egin o shw avareness [ ssgned skts) (¢ £ cxpectation of
armouding the wrin askis, Focuses all lements of the work b st lgns with e, prpose, o sudinee'spreepions d mseeto rself s adience.

nd contes. sumprions)
[Content Development [V ppropie, elvant and [Cses spproprtc. rlevant wnd s ppeopriate and relevantcotent | s ppeopre snd rlevantcomn o

Jompeling contt o llustre mastery.compelig content o xplreidess | develo and sxplre s hough mosdvelo simple des i some pars o the
o e st conveyin he et | Wt the contetof h discipline and _of e work. wor
nderstading 0 hapin e whole [shape the whole ok

ok

[ Gonr and Discipinary Conventions | Demostrscs dealed atetion 1o snd | Demonstris conssen s of [Followscxpecations sppropeia o3| Atnps 1 s 3 comistent syt for
| Formal ad normal s iheret i |sesestol execution o  wide rang of[mportant conventons priclar o8 [speefi scpline andorwrin k(s [ cganization sndprscnttion.
ik cxpectaons o wriing i pticuar comvetions parcla 03 spcic | spciic diiplin e wriin i) o basic organizton, conient, s

{forns andior academic s (plese s dciplneamorwiiog sk () | nchuding ganizaion.conen. prosenaion
oy incluing rpaizacion, comem, | prescntton nd syl choices

prseaation. formatin.and sy isic

Ehoioes
[Soureesand Evidence [Deronsites Sl e o igh | Demonstatesconitont e o credible, | Demontses s ampt s cedible | Demonstates s aimpt o o souress

i, credibl, eleva sonres to | relevatsouees o support e ht s o releatsourees o support s [0 Support s e wrig.
v dcas e appopesie o the st within the discipine and vt e sppeoprist o the disciplie
[ispln and s e witing | ofhe wiing. e o the wring.

[Controtof Syota and Mechanis | Uses sroceflanguage that illflly | Usesstrightfrward g bt [Uscs mguage b generly comveys [ Uss g it sometins mpedes
ommunicutesmeaing o eades wth|gcmerllyconveys measin o seder. | eanin o eaders with clary,athough |mening becaus of o in usage

iy and Sucay,and s vieallycro- | The angusge s heponflo b o wriin oy inclde son e

e s





